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1 Introduction workable tools and methods have been developed and perfected. Trained evaluators use these
tools as appropriate in addressing an assignments objectives. This paper tries to reinforce the uses of these
tools 3 and put consistent labels on them. It also gives helpful hints and illustrates the use of each tool. In the
next section, we discuss the basic terminology that is used in later chapters. Observations about persons, things,
and events are Attributes, central to answering questions about government Variables, and programs and
policies. Groups of observations are called data, which may be qualitative or quantitative. Cases Statistical
analysis is the manipulation, summarization, and interpretation of quantitative data. We observe
characteristics of the entities we are studying. For example, we observe that a person is female and we refer to
that characteristic as an attribute of the person. A logical collection of attributes is called a variable; in this
instance, the variable would be gender and would be composed of 4 the attributes female and male. Age might
be another variable composed of the integer values from 0 to 115. 3 Inconsistencies in the use of statistical
terms can cause problems. We have tried to deal with the diCiculty in three ways: ( 1 ) by using the language of
current writers in the field, ( 2 ) by noting instances where there are common alternatives to key terms, and ( 3 )
by including a glossary of the terms used in this paper. 4 Instead of referring to the attributes...
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